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****VERY IMPORTANT-SYSTEM TESTING**** 

To be sure your security system is working properly the system MUST be tested. In order 
to test your system, please contact Nighthawk Security at 866-472-3525 to place your 
system in test.  You will need to provide one of the following: address, telephone number, 
or account number along with the password in order to have authorization.  You may 
choose the amount of time and/or specific zone(s) you would like to test.  Once the system 
is placed in test, please follow the steps below in order to complete testing. 

1. Arm the system and trigger all the zones or the specific zones tested.
2. Once the loud sirens sounds for at least 30 seconds disarm the system using your 

code.
3. After disarming, you should see the zones flashing on your keypad.
4. If there are zones not displayed on the keypad, re‐arm the system and trigger the 

missing zones.

5. Contact Nighthawk Security to verify if the zones tested were accurately received 

as displayed on your keypad.

You may also log on to https://myalarms.com/Account/Login?ReturnUrl=%2F to 

view your event history and account information.  You will need your account 

number and password in order to log on.

6. Contact Nighthawk Security again; make sure they receive a signal from every 
zone, then place the system on “2-way test”.  Send one more signal from any zone; 
wait for the operator to connect by 2-way voice.

7. To reset your system, type in your code and off consecutively 2 times.
8. System testing should be completed at minimum once a month.

If assistance is needed, please call Nighthawk Security Ext. #2: Mon-Fri between the hours of 8am-5pm CST 
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